INTRODUCTION (What is the topic/change?)


[bookmark: _GoBack]Keurig is a popular brand of a coffee maker and it has more than three types of coffee makers. Defects have been a major problem a lot of company face in their products and I noticed some defects on the K-CLASSIC coffee maker. This coffee maker has two major defects on it such as a lack of brewing coffee for a long time and making plenty of noise. It seems to be a common problem a lot of Keurig coffee maker owners have which will makes no sense that Keurig doesn’t improve their future product.


OBJECTIVE (Why is this the best topic/change?)


Keurig’s coffee is so delicious but when the coffee maker stops brewing coffee it just makes us think about this brand twice. Woke up in the morning and tried to make a coffee using the coffee maker but had to wait for five minutes listening to the noisy sounds with no coffee was brewing. The noise wasn’t their when I first got it; however, it starts to be louder than before and so noisy. The coffee maker has been used by me for only a few months, it shouldn’t break down this fast. Moreover, I contact the company through their email and there was no response but the auto-reply “thanking me for my email to make them better”.
 


SOLUTION 	(What will this help?)


Went to watch a lot of videos to find out how to fix my coffee maker doesn’t brew coffee; however, didn’t find any useful way for my machine. I tried the old fashion way which trying to unplug everything and closing holes using my finger until a lot of water was spitting out. I figured the coffee filter wasn’t tight enough to block a hole to make it work until I tight it, using my tools. On the other hand, the noise my machine make is very loud and I did not find a way to make it down even though I watched a lot of videos talking about the same problem. I guess by time this coffee machine will make even louder sounds.


CONCLUSION (Results after recommended changes, any supportive facts)


In conclusion, my recommendation if your coffee machine doesn’t brew coffee just try to block the white hole in the water cup in the side if Keurig coffee maker. For the sounds I have a recommendation for the company is to find a solution or give a free fix for the customers since this defect is a common one for a lot of buyers.
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